
Date: Monday, 20th January 2020
Our Ref: MB/SS FOI 4163

Sid Watkins Building
Lower Lane
Fazakerley

Liverpool L9 7BB
Tel: 01515253611
Fax: 01515295500

Direct Line: 01515563037
Re: Freedom of Information Request FOI 4163
We are writing in response to your request submitted under the Freedom of Information Act, received in this office on
19th December 2019.
Your request was as follows:

Have you audited your coding in the last year?

At The Walton Centre NHS Foundation Trust yes we have audited our coding in the past year.

If so, what percentage of the records required re-coding or coding re-validation?

Primary diagnosis - 8.5%
Secondary diagnosis - 9.75%
Primary procedure - 2.75%
Secondary procedure - 9%

How many e-referrals do you process - per month and year?

 Section 21 of the Freedom of Information Act 2000 provides that:

“(1) Information which is reasonably accessible to the applicant otherwise than under section 1 is exempt
information.
(2) For the purposes of subsection (1)—
(a) information may be reasonably accessible to the applicant even though it is accessible only on payment…”

The information you have requested is published in The Walton Centre's Annual Report, please use the following link:
https://digital.nhs.uk/services/e-referral-service/reports-and-statistics/ebsx-reports

As a result, we believe that the information is already reasonably accessible to you.

How many ERS bookings are made - per month and year?

 Section 21 of the Freedom of Information Act 2000 provides that:

“(1) Information which is reasonably accessible to the applicant otherwise than under section 1 is exempt
information.
(2) For the purposes of subsection (1)—
(a) information may be reasonably accessible to the applicant even though it is accessible only on payment…”

A SMOKE FREE SITE www.thewaltoncentre.nhs.uk



T h e i nf or m ati o n y o u h a v e r e q u e st e d i s p u bli s h e d i n T h e W alt o n C e ntr e' s A n n u al R e p ort, pl e a s e u s e t h e f oll o wi n g li n k:

htt p s:// di git al. n h s. u k/ s er vi c e s/ e-r ef err al- s er vi c e/r e p ort s- a n d- st ati sti c s/ e b s x-r e p ort s

A s a r e s ult, w e b eli e v e t h at t h e i nf or m ati o n i s alr e a d y r e a s o n a bl y a c c e s si bl e t o y o u.

H o w m a n y a p p oi nt m e nt c a n c ell ati o n s ar e pr o c e s s e d  - p er m o nt h a n d y e ar ?

H er e at T h e W alt o n N H S F o u n d ati o n Tr u st t h er e w a s 5 1 0 0 i n 2 0 1 9; w e d o n ot h ol d t h e d at a f or m or e t h a n 6 m o nt h s i n

r e g ar d s t o e-r ef err al s s o w e h a v e a p pli e d a n a v er a g e m o nt hl y r at e t o t h e y e ar t o r e a c h t hi s n u m b er.

D o y o u h a v e a n a ut o m at e d pr o c e s s f or u p d ati n g G e n er al Pr a ctiti o n er i nf or m ati o n c h a n g e s ?

   N o, w e ar e n ot c urr e ntl y li n k e d t o t h e P ati e nt D e m o gr a p hi c s s er vi c e.

If n ot, h o w ar e t h e u p d at e s m a n a g e d a n d w h at i s t h e a v er a g e d el a y i n t h e u p d ati n g pr o c e s s ?

   T h e P A S s y st e m i s u p d at e d q u art erl y w h e n c h a n g e s i n G P/ Pr a cti c e s ar e p u bli s h e d b y N H S Di git al

I n di vi d u al P ati e nt r e c or d s ar e u p d at e d a s:

•	 P ati e nt s a d vi s e of a c h a n g e; 

•	 R et ur n e d m ail fr o m G P pr a cti c e s i s s e nt b a c k t o u s a n d pr o c e s s e d

•	 N e wl y r ef err e d p ati e nt s ar e s e nt a d e m o gr a p hi c s f or m t o c o m pl et e a n d r et ur n t o t h e tr u st

•	 N H S N u m b er tr a c e s s h o w a mi s m at c h t o t h e P ati e nt D e m o gr a p hi c s S er vi c e

•	I nt er n al D at a Q u alit y C h e c k s wit h d o w n str e a m s y st e m s

H o w m a n y w h ol e ti m e e q ui v al e nt t e a m m e m b er s pr o c e s s i n c orr e ctl y d eli v er e d l ett er s ?

A p pr o xi m at el y 0. 2 w.t. e; a s p art of d at a q u alit y t a s k s i n cl u di n g p ati e nt a n d G P Pr a cti c e r et ur n e d m ail.

Pl e a s e s e e o ur r e s p o n s e a b o v e i n bl u e.

R e- U s e of P u bli c S e ct or I nf or m ati o n

All i nf or m ati o n s u p pli e d b y t h e Tr u st i n a n s w eri n g a r e q u e st f or i nf or m ati o n ( R FI) u n d er t h e Fr e e d o m of
I nf or m ati o n A ct 2 0 0 0 will b e s u bj e ct t o t h e t er m s of t h e R e- u s e of P u bli c S e ct or I nf or m ati o n R e g ul ati o n s 2 0 0 5,
St at ut or y I n str u m e nt 2 0 0 5 N o. 1 5 1 5 w hi c h c a m e i nt o eff e ct o n 1 st J ul y 2 0 0 5.

U n d er t h e t er m s of t h e R e g ul ati o n s, t h e Tr u st will li c e n c e t h e r e- u s e of a n y or all i nf or m ati o n s u p pli e d if b ei n g
u s e d i n a f or m a n d f or t h e p ur p o s e ot h er t h a n w hi c h it w a s ori gi n all y s u p pli e d.  T hi s li c e n s e f or r e- u s e will b e i n
li n e wit h t h e r e q uir e m e nt s of t h e R e g ul ati o n s a n d t h e li c e n si n g t er m s a n d f e e s a s l ai d d o w n b y t h e Offi c e of P u bli c
S e ct or I nf or m ati o n ( O P SI).  M o st li c e n s e s will b e fr e e; h o w e v er t h e Tr u st r e s er v e s t h e ri g ht, i n c ert ai n
cir c u m st a n c e s, t o c h ar g e a f e e f or t h e r e- u s e of s o m e i nf or m ati o n w hi c h it d e e m s t o b e of c o m m er ci al v al u e.

F urt h er i nf or m ati o n c a n b e f o u n d at w w w. o p si. g o v. u k w h er e a s a m pl e li c e n s e t er m s a n d f e e s c a n b e f o u n d wit h
g ui d a n c e o n c o p yri g ht a n d p u bli s hi n g n ot e s a n d a G ui d e t o B e st Pr a cti c e a n d r e g ul at e d a d vi c e a n d c a s e st u di e s, at
w w w. o p si. g o v. u k/ a d vi c e/ p si-r e g ul ati o n s/i n d e x. ht m 

If y o u ar e di s s ati sfi e d wit h t h e h a n dli n g of y o ur r e q u e st, y o u h a v e t h e ri g ht t o a s k f or a n i nt er n al r e vi e w. I nt er n al
r e vi e w r e q u e st s s h o ul d b e s u b mitt e d wit hi n t w o m o nt h s of t h e d at e of r e c ei pt of t h e r e s p o n s e t o y o ur ori gi n al l ett er
a n d s h o ul d b e a d dr e s s e d t o t h e Fr e e d o m of I nf or m ati o n Offi c e at t h e a d dr e s s a b o v e. 

Pl e a s e r e m e m b er t o q u ot e t h e r ef er e n c e n u m b er, F OI 4 1 6 3 i n a n y f ut ur e c o m m u ni c ati o n s.

A S M O K E F R E E SI T E w w w.t h e w alt o n c e ntr e. n h s. u k



If you are not content with the outcome of the internal review, you have the right to apply directly to the
Information Commissioner for a decision. The Information Commissioner can be contacted at: Information
Commissioners Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF.

Yours sincerely
Mike Burns
Mr. Mike Burns, Executive Lead for Freedom of Information

A SMOKE FREE SITE www.thewaltoncentre.nhs.uk


